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Follow us @airport_tower_irvine to stay up
to date with building Information and

events

Airport Tower joined the #Lightitblue campaign with rooftop perimeter blue beacons of hope to
honor health care workers, first responders and all other essential workers keeping our

communites fed, protected and functional during the COVID-19 pandemic. 



Workplace Readiness FAQ

Air filters in the HVAC systems have been replaced in both tenant premises and common areas
Hand sanitizer is provided at the building entrance   
Face Covering usage is highly encourage 
The building directory display has been changed to prevent the need to touch the screen
The personnel of Airport Tower-approved contractors and vendors are required to adhere to the stated
social distancing guidelines by donning masks and gloves when within 6 feet of providing service and
interacting with tenants and others
Please take note of the placement of signage reminding tenants of social distancing practices in the
lobbies, elevators, amenity areas, and other locations as becomes necessary
Tenant updates to be communicated through social media, the Newsletter, and email blasts
Airport Tower Management will notify your company when it becomes aware of an occupant or visitor to
the building tests positive and will discuss the necessary next steps in the process including
implementation of additional enhanced cleaning that may be required

The Centers for Disease Control and Prevention (CDC)
The State of California and various county and city health departments
Government and industry associations and organizations (e.g., BOMA, OSHA, etc.)
The Muller Company

As “shelter in place’’ and other restrictions ease, the management team has provided answers
to questions on what has been and continues to be done to prepare.

What is Airport Tower doing to maintain a safe environment?
   
As part of our sense of duty in curtailing the spread of any virus, you can expect to see our day porter,
Carmen, along with the day cleaning team, wiping and disinfecting public contact points i.e., elevator buttons,
door knobs, hand rails, etc. as well as frequent refreshing of the common area restrooms.  
   
As guided by CDC recommendations, we will be keeping an eye on the building’s static pressure by increasing
outside air volume where possible and continue to perform as we have always done in maintaining the
cleanliness, repair and efficiency of our filters and HVAC equipment
  

Does Airport Tower have a sufficient amount of restroom supplies on hand?
 
Yes. Supply chain assurances have been received.  No long-term effects expected

From what sources does Airport Tower base its decisions and recommendations?
  
The main sources for the building’s guidelines, recommendations, and best practices are derived from:

 

Continued on next page...



Elevator use is limited to two passengers in the elevator at a time
Building stairs can be utilized when exiting the building

Until the lifting of all restrictions, all planned gatherings and tenant activities have been placed on hold,
resulting in the temporary closure of the conference facilities.
Airport Tower team members maintain the 6-foot rule and will be seen wearing PPE when engaging
tenants and the public
Be mindful of physical distancing and honor that of your neighbor

Prepare the workplace by conducting a pre-return inspection and determine the extent of additional
disinfecting protocols to be deployed
Prepare the workforce by sharing advanced communication of any expected changes and practices upon
return to the premises, including the continued protocol of self-monitoring for symptoms, washing and
cleaning hands often and personal awareness of physical distancing.
Review current policies governing safety and security, reception, deliveries, elevator use, and policies
relating to maintenance workers, guests, and visitors    
Review company social distancing goals and practices   
Clean high-use touch points throughout, but especially in high traffic areas    
Consider employee screenings    
Stay informed, communicate any concerns to the management office

Please notify the Airport Tower management office immediately
949-476-9800  smier@MullerCo.com

Quarantine the individual per CDC guidelines  
www.cdc.gov/coronavirus/2019-nCoV

What additional social distancing measures have been implemented at Airport Tower?
 

 
As business partners, what can tenants do as they prepare to return to Airport Tower?

 
What should we do if someone on our team/company tests positive for COVID-19?
 

 

Available Resouces:
CDC Coronavirus Home Page:  www.cdc.gov/coronavirus/2019-nCoV
CDC Coronavirus Print Resources:  https://www.cdc.gov/coronavirus/2019-
ncov/communication/factsheets.html
CDC Pandemic Resources:  www.cdc.gov/flu/pandemic-resources
California Coronavirus Information Line:  833-422-4255  www.covid19.ca.gov
For community services and support: Call 211

 

 

Workplace Readiness FAQ



 Wash your hands frequently 

Avoid touching your eyes, nose and mouth

Cover your cough using the bend of your
elbow or a tissue

Avoid crowded places and close 
contact with anyone that has a fever 
or cough

Stay at home if you feel unwell

If you have a fever, cough and 
difficulty breathing, seek
medical care early - but call first

Get information from trusted
sources

SOURCE: WORLD HEALTH ORGANIZATION

Wear a face covering in public
and maintain 6' distance



President’s Day: Monday, 2/17 -  Building Closed
Memorial Day: Monday, 5/25 - Building Closed
Independence Day (observed): Friday, 7/3 - Building
Closed
Labor Day: Monday, 9/7 - Building Closed
Veteran’s Day: Friday, 11/10 
Thanksgiving Day: Thursday, 11/26 & Friday, 11/27 -
Building Closed
Christmas Day: Friday, 12/25 - Building Closed
New Year’s Day: Friday, 1/1 - Building Closed
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3,333 Pounds of Carbon Emissions Diverted
Equivalent to:

135 Trees Saved
5,000 Plastic Bottles Saved 
23,067 Aluminum Cans Recycled

By the numbers, this year's recycling event helped
divert 3/4 TON of harmful e-waste from contaminating
the region's landfills!  The event resulted in:

 
 
 
 
 
 

We appreciate your continued support as
we modernize our elevators. The Freight

Elevator was the first elevator to
undergo modernization and will be

completed next week and ready for use. 
 

We thank you again for your patience as
we move towards our ultimate goal of

delivering a first-class elevator system.

ELEVATOR
MODERNIZATION

UPDATE

Electronic Waste Recycling Report
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Tenants can upgrade their parking experience with a window-mounted parking
transponder.  Contactless and ‘hands-free’, it provides quick access to the parking garage.

With the keytag transponder easily mounted onto the windshield of the car, the gate opens
automatically when you approach.

 
Transponders are available for purchase from ABM Parking for $50.00 each.

 
 

Coming soon - all parkers will have the option to pay for their parking using their mobile
device with a set up Apple Pay, Google Pay, Samsung Pay, Tap "N Go cards, etc. without the

need to insert their credit card or touch the pay station, thus creating a touch free
payment process for all visitors.

 
 

Airport Tower has been recognized and designated once again as a BOMA 360
Performance Building by the Building Owners and Managers Association
(BOMA) International.  The prestigious BOMA 360 Performance Program
validates and recognizes commercial properties that demonstrate best
practices in building operations and management. 
 
This means our building has been measured against current industry best
practices and achieved third-party verification of excellence in six categories.
Only those buildings that satisfy all of the requirements are awarded this
designation.
 
You, our valued tenants, derserve the best-in-class service and a superbly
managed building.  The BOMA 360 Performance program has given us a
meaningful way to demonstrate our committment to you and to excellence,
and we are thrilled to recieve this important recognition.

BOMA 360 PERFORMANCE BUILDING

parking
updates and info

TOUCH-FREE PARKING ACCESS
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The dayporter and janitorial crew continue to focus on their sense of duty in
curtailing the spread of any virus by wiping and disinfecting public contact points,

as well as frequent refreshing of the common area restrooms and high detailed
cleaning of tenant suites.   

We want to take this opportunity to show our support and appreciation
for Airport Tower's hard working crew!
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Suzi Mier, CPM Natalie Bitolas

Glen Roberts Andrew Wertman

Carmen Ogle
Tatiane Hampton

(949) 476-9800
18881 Von Karman Ave

Irvine, California
www.airport-tower.com

www.themullercompany.com

Do you have a suggestion on how we can improve your workday experience? 
Please let us know!


